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Personal Tutor System: a Session for Staff

SESSION OUTLINE

	Title:
	Personal Tutor System


	Approximate length:
(state if/how it can be flexible)

	Two hours


	Aim:
	This workshop aims to improve staff awareness and understanding of the range of support services and information available to students and to exploit case studies drawn from Student Stories to provide a practical opportunity for staff to reflect upon and apply that knowledge to representative case studies.



	Learning Outcomes:
	By the end of this workshop, participants should be able to:
· outline the relevant services which provide support for students’ academic development and pastoral care at the University of Reading;
· reflect on the expectations and boundaries of the role of a Personal Tutor;
· discuss potential uses of the Student Stories resource in Personal Tutor meetings and teaching.




	Group:
	New lecturers 


	Room requirements:
	Internet access and audio speakers. Students should be able to work in small groups with whole group plenary. 


	Materials: 


	Personal Tutor’s Handbook (see http://www.reading.ac.uk/internal/personaltutor/pt-home.aspx);

Handout with scenarios (based on Student Stories profiles and audio clips) setting out common student situations or problems Personal Tutors may encounter;

Further reading list.


THE SESSION

	Introduction:
	Mini presentations by expert panel to give an overview of the various support services across the UoR (to include Senior Tutor(s), representatives from Study Advice, Counselling, Chaplaincy etc.)  




	Activity 1: 

(give each Activity a title)
	Case studies (small group discussions and feedback as a plenary)

Participants will be given a handout (see accompanying Personal Tutor Session Handout) comprising 5 scenarios which span common student situations or problems which Personal Tutors may encounter.  These are based on Student Stories profiles and audio clips. Participants will be divided up into 5 smaller groups and each group given a different scenario to discuss how they would go about supporting that personal tutee.  They will then feedback to the whole group, including the ‘expert panel’.




	Activity 2:
	Observation and reflection

We will play the ‘real’ audio clips on which the scenarios were based so the participants can see how these scenarios unfolded from the students’ points of view:

Linda talks about feeling unhappy with her university and course: http://www.studentstories.co.uk/audio/details.php?id=134
Matt talks about coping with depression in second year: http://www.studentstories.co.uk/audio/details.php?id=485
Lauren talks about balancing her studies and part-time work: http://www.studentstories.co.uk/audio/details.php?id=56
Danuja talks about what he found most difficult about the educational experience in the UK: http://www.studentstories.co.uk/audio/details.php?id=596
Dobrusia talks about having to adjust to studying in English: http://www.studentstories.co.uk/audio/details.php?id=826
We will then facilitate a discussion with input from the expert panel to enable participants to reflect upon and identify any pit falls and assumptions which they made, to recognise how students use and/or perceive the support available to them, and how they might modify the advice/support they give to personal tutees in light of this.  




	Activity 3: 

(number of Activities will 

vary for each session)
	Design your own Student Story

Participants will be asked to design their own scenario which they can share with the group, and which will be used to trigger discussion on an aspect of personal tutoring about which they would like to get the views of the expert panel and the larger group.


	Conclusions:
	Dissemination and good practice:

· Consideration and discussion of how participants could make use of Student Stories in their personal tutor meetings and teaching.

· Facilitated discussion of the various scenarios in which participants could use the resources with their students.  Draw up a list on flip-chart. 

· Evaluation: one aspect you will follow up and use from today’s session

· One aspect you would like more information about.


	Bibliography:
	http://www.reading.ac.uk/internal/personaltutor/pt-home.aspx
See accompanying Personal Tutor reference list 


OPTIONAL EXTENSION ACTIVITIES

	Follow-on session:
	Communication Skills for Personal Tutors 
(UoR Staff Development Session)
This workshop is intended for those new to tutoring or within their first few years of experience. The focus will be on skills: active listening; exploring; confronting; supporting; action planning and coaching.


Personal Tutor Session Handout

 Case Studies 
Case 1

Supporting students who are feeling unhappy with their course

Linda is in the first term of her first year studying English Literature and Spanish.  She is unhappy and uncertain regarding her choice of university and course and comes to you for advice on what her possible options are.

What could you do to support this student? How would you advise her?

Case 2

Supporting students who are feeling down or depressed 

Matt is a second year student studying French and Spanish.  He seems to have lost enthusiasm for his studies and recently his attendance and preparation for classes appears to have tailed off.

What do you think is happening? What could you do to support this student?

Case 3

Supporting students who are having difficulties with their finances/balancing part-time work with study
Lauren is a first year student studying English Literature and German.  She often misses lectures in the mornings and when she does attend she often looks shattered.

What do you think is happening? What could you do to support this student?

Case 4

Supporting international students 1
Danuja is an international student from Sri Lanka.  He is in the first term of his Engineering degree.  He is attending the majority of his lectures and tutorials but is very quiet in class and consistently misses coursework deadlines.  As a personal tutor you have approached him and asked him to get in touch with you to arrange a time to meet but he hasn’t done so.

What do you think is happening? What could you do to support this student?

Case 5

Supporting international students 2

Dobrusia is an international student from Poland.  She is in the first term of her degree in Development Studies.  She is quiet in lectures and the work she produces in not up to standard.  She has received feedback but her next essay presents similar issues.

What do you think is happening? What could you do to support this student?
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